Isn't it time someone created
a healthier health plan?

We thought so. So we did.

Lumenos® Health
Savings Account Plan
e <”B for [ndividuals and Families






What makes the Lumenos HSA Plan different? Plan features
specially designed to improve and maintain your health and give
you enhanced control over your health care dollars. Take a look:

- Preventive care covered—period. When you use our network providers, nationally
recommended preventive care services are paid for by Blue Cross, at zero cost to you.

- A Health Savings Account that empowers you. You'll have the ability to better
manage and control your health care dollars.

- Exclusive health tools and personalized services. You'll have access to a
wealth of ways to improve and maintain your health—all at no charge, including:

An online Health Assessment designed to help you measure your overall health.

— A Personal Health Coach Program, Smoking Cessation Program, and Weight
Management Program.

— 24-Hour Nurse Advice Line when you need a quick answer to a routine health
(uestion or advice on a medical issue.

— An online health site with tools and information, including network provider listings,
hospital quality ratings, prescription drug costs, wellness articles, and much more.

- Built-in value through Blue Cross discounts. You choose your own doctor and you
never need referrals—but when you use our network providers, you can save money because

you'll receive Blue Cross’ negotiated discounts on services and prescriptions.

- Flexibility. Choices and options are available to help tailor your Lumenas HSA Plan to your
needs and budget—and you control a partion of your health care dollars for even mare flexibility.

- Improve your health and your financial health. Your Health Savings Account
qualifies for tax advantages designed to help reduce your out-of-pocket health expenses.

Now when you think of “health plan,” think Lumenos HSA. Because a

health plan you can feel good about is one that helps you feel good.




How the Lumenos HSA Plan works

Preventive care to maintain your health.

- 100% coverage for nationally recommended
preventive care services with no deduction from
your Health Savings Account and no out-of-pocket

Preventive Care costs when you use netwark providers.

Health Savings Account to pay for medical care

and prescriptions.

- Contributions are tax-deductible and withdrawals
are tax-free when used to pay for eligible medical
EXpenses.

- The account balance earns interest and you have
the opportunity to invest for the future.

- Unused dollars rollover from year to year so your
account can keep growing to help meet future
health care costs.

- The money you spend from your Health Savings
Account on covered expenses applies to your
plan deductible, which must be satisfied before
traditional coverage begins.

Then, use Traditional Health Coverage, if needed.

- If there is no money in your Health Savings
Account, you must pay any remaining deductible
out-of-pocket. This payment is called a “bridge”
amount because it bridges the HSA and traditional
health coverage components of the plan.

- Then, the plan pays the majority of the cost for
additional covered services. You are responsible
for any applicable coinsurance amounts.

- Once the out-of-pocket maximum is reached
(which includes the plan deductible and any
coinsurance payments), the plan pays 100% of
covered expenses.

Traditional Health
Coverage



A closer look at our Lumenos HSA Plan

Once you're approved for health benefits coverage under the Lumenos HSA Plan, a separate Health
Savings Account will be set up for you with Mellon Trust of New England (or you can choose another
financial institution).

You can make tax-deductible contributions (within certain IRS limits) to your Health Savings Account,
and withdraw the money tax-free to pay for eligible medical expenses.

The tax advantages help to lower your out-of-pocket costs, and the money you use from the account
applies to your “Bridge” responsibility (the amount you must pay out-of-packet before traditional
health coverage kicks in).

There are other advantages: The money in the account is yours to keep—it's never forfeited, even if
you leave the plan. If you don't spend all the money in a given year, the amount rolls over, so your
account keeps growing.

Health Savings Accounts: 3-Way Tax Savings

If you open a Health Savings Account with your Lumenos HSA
plan, you can save on taxes in three ways:

- First, the contributions you make to your account are
tax-deductible (within certain IRS limits), which can reduce
your overall taxes.

- Second, the money in your account can earn tax-free interest
and you even have the opportunity to invest for the future.

- Third, withdrawals to pay for eligible medical expenses are
tax-free.

You can also use the money in your Health Savings Account to

pay for medical expenses that aren’t covered by the health plan,
like contact lenses, over-the-counter medications, or orthodontic
braces (however, these amounts won't apply to your deductible).



Your Health Savings Account with Mellon Bank

Blue cross makes it easy to get your account started. We've partnered with Mellon Trust of New England to make
establishing and managing your Health Savings Account simple—we'll even set up the account for you once you're
approved for coverage. Or, if you would rather use another financial institution, that's fine too.

The Lumenos HSA Plan includes servicing for your Health Savings Account through Mellon Trust of New England.
While you are not required to use Mellon Bank for your Health Savings Account, the features and services provided
by Mellon were designed to meet all of your needs.

Key Features

The Mellon Health Savings Account provides many useful tools and services:
a single customer service contact for the health plan and the Health Savings Account
a single online health site to access your plan benefit information and account details
competitive interest rates and investment options for the funds in your Health Savings Account

Interest and Investments

You will earn interest on your Health Savings Account funds and will also have the opportunity to invest your funds
once your account balance reaches $3000. Investment options include seven mutual funds from the Dreyfus family
of mutual funds. Once you are ready to invest, you can request a prospectus for each fund for more details.

Debit Cards and Checkbooks
Use your MasterCard® debit card or your Health Savings Account checkbook to pay your health care provider
directly for eligible medical expenses, or to access cash from your account.

Deposits to your account

Contribute to your Health Savings Account by sending a check and deposit slip to the address printed on your
checkbook. You can also set up an electronic funds transfer between your bank and Mellon for regular account
contributions.

Account Activity Statements
Each month, you will receive a monthly statement from Mellon that shows all of your account activity. You will also
receive a 1099 form and a 5498 form near tax time so you can file your taxes.

Welcome Kit

Once you're approved for the Lumenos HSA Plan, your Health Savings Account with Mellon will automatically be
established—a separate application for your account is not required (unless you choose a different financial
institution). Soon after you're approved for the plan, you will receive a Welcome Kit from Mellon with all of the
banking documentation and instructions for using your Health Savings Account.



Mellon Health Savings Account Fee and Rate Schedule

The following administrative and banking fees apply to the Health Savings Account with Mellon Trust:

Administrative fees
One time account set-up fee $15
Banking fees
- Monthly account fee $2.95
Debit card transactions no charge
Check writing no charge
ATM transactions $1
Card replacement fee $5
Check reorder $10
Non-sufficient funds $25
Stop check service $25
Duplicate check $5

You will receive a Health Savings Account Deposit Agreement and Disclosures and Fee Sheet in your Mellon
Welcome Kit after you're approved for the Lumenos HSA Plan. Please refer to those documents for the complete
terms and conditions related to your account.

To open a Health Savings Account, you must meet
certain IRS eligibility requirements:

You must be covered by an HSA-compatible plan
(such as the Lumenos® HSA plan).

You cannot be covered by any other medical plan
that is not an HSA-compatible health plan.

You must not be enrolled in Medicare.

You must not be claimed as a dependent on
another individual's tax return.

You must be a U.S. resident, and not a resident
of Puerto Rico or American Samoa.

If you are a veteran, you may not have received
veteran’s benefits within the last three months.

You may not be active military.




Still more Lumenos HSA Plan benefits

Save on prescription drugs—including mail order

Prescription medications—even through mail order—are covered when the traditional health
plan coverage kicks in (less any applicable coinsurance payments). But that doesn't mean
you have to wait to save money:

Thanks to our buying power, Blue Cross is able to negotiate significant discounts on all
types of prescription medicines. Just show your Blue Cross ID card at pharmacies in our
network—that's aver 95% of pharmacies nationwide. Your card lets them know your
prescription should receive the Blue Cross discount rate.

The cost of the prescription can be paid first from your Health Savings Account, if you have
one. If you don't have money in your account, you still benefit from Blue Cross's discount rate.

To further lower your cost, visit www.bluecrossca.com (it's easy to register once you're
approved in the plan) to learn about generics or other low-cost alternatives that could
Save you money.

You can also potentially save on prescriptions by ordering a 60- or 90-day supply
through mail order. Once you're approved in the plan, you can download a mail order
form from www.hluecrossca.com.



Get plenty of support

Once you're approved for your Lumenos HSA plan, you'll have access to a wealth of online content
designed to help keep you healthy and save money. Some of the tools and information available to you
and your eligible dependents include:

Health Assessment: Designed to help measure your current overall health. The information
you provide is secure and strictly confidential.

Personal Health Coach: A one-on-one support program intended to help you proactively
manage your health. Available if you qualify.

Smoking Cessation Program: A proven program to manage withdrawal symptoms, identify
triggers and learn new behaviors and skills to remain tobacco free. Participation is open to
you and eligible dependents age 18 or older, and includes counseling support and tools,
including nicotine replacement therapy coverage.

Weight Management Program: A personalized phane program designed to help you adopt
lifestyle changes necessary to lose weight and maintain weight loss. A team of counselors

(a registered dietitian and health educator) with expertise in weight management will advise
you on healthy eating, physical activity and exercise, stress management, and more. You

and eligible dependents age 18 and older with a Body Mass Index (BMI) of 25 or higher are
eligible for this program.

There's much mare. If you don't have Internet access, you can also call our friendly Blue Cross customer
service advocates for help in getting the information you need.




Lumenos HSA plan options

Preventive care

- 100% coverage

- No out-of-pocket costs

- No deduction from Health Savings Account

Health Savings Account

Each plan year, you may contribute money to your HSA up to the maximum
contribution limit set by the U.S. Treasury and the IRS.

+ Unused dollars are saved and rollover each year

- HSA dollars earn interest and can be invested

*The contribution limits set by the U.S. Treasury and the IRS may be increased for
inflation annually. Consumers over age 50 may make additional “catch-up”
contributions. Consult you tax advisor for details.

Traditional Health Coverage
Choose from the following plans:
Plans with 100% coinsurance - After deductible is met, plan pays 100%
in-network services, and 70% for out-of-network services
Lumenos Plans for Individuals
- HSA 1500: $1500 annual deductible with $1500 annual out-of-packet limit for
in-network services
- HSA 2500: $2500 annual deductible with $2500 annual out-of-packet limit for
in-network services
- HSA 3000: $3000 annual deductible with $3000 annual out-of-packet limit for
in-network services
- HSA 5000: $5000 annual deductible with $5000 annual out-of-packet limit for
in-network services
Lumenos Plans for Families
- HSA 1500: $3000 annual deductible with $3000 annual out-of-pocket limit for
in-network services
- HSA 2500: $5000 annual deductible with $5000 annual out-of-poacket limit for
in-network services
- HSA 3000: $6000 annual deductible with $6000 annual out-of-pocket limit for
in-network services
- HSA 5000: $10000 annual deductible with $10000 annual out-of-pocket limit for
in-network services

- The plan’s annual deductible must be satisfied before traditional health coverage
begins. The money you pay from your Health Savings Account for covered medical
expenses applies to your deductible.

- If there is no money in your Health Savings Account, or if you choose not to use
the account to pay for covered services, you will pay any remaining deductible
out-of-pocket as a “Bridge” to the traditional health coverage.

- When traditional health coverage begins, the plan pays the majority of covered
expenses, and you pay a limited coinsurance amount.

- The plan pays 100% of covered expenses after you reach the annual
out-of-pocket maximum, including the deductible and coinsurance payments.



How could the Lumenos HSA plan work for you?
Let’s look at one example of how the Lumenos HSA plan can help individuals and their families. You can view

more examples at bluecrossca.com.

STEVE ADAMS

STEVE ADAMS’ HSA PLAN

HSA:  $1,500 contribution

Total Expenses:

Preventive care services $250
Arthroscopic Knee Surgery $4,200
Prescription drugs $200

Paid by preventive care benefit- no deduction from HSA
Expense balance remaining
Amount paid from HSA (Steve’s choice)

Steve pays remainder of Bridge amount needed to meet annual
deductible ($2,000 - $1,500 = $500)

Expense balance remaining

Amount paid by Traditional Health Coverage
(30%x $2400 = $2,160)

Steve pays coinsurance under Traditional Health Coverage
(10%x $2400 = $240)

Total Amount HSA and Plan Pays
Total Amount Steve Adams Pays
HSA Rollover to Year 2

This is an example. Your actual experience will vary. All expenses assume the use of in-network providers.
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HSA Balance: $0 from Year 1, plus

$1,500 Contribution for Year 2
Total Expenses:

Preventive care services $200

0ffice visits $100

Prescription drugs $200
Paid by preventive care benefit - no deduction from HSA $200
Amount paid from HSA (Steve’s choice) $300

HSA Rollover to Year 3 $1,200

Since Steve did nat spend all of his HSA dallars, he did not need to pay any
additional amounts out-of-packet this year.
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This is an example. Your actual experience will vary. All expenses assume the use of in-network providers.
BC Life & Health Insurance Company is an Independent Licensee of the Blue Cross Association.
The Blue Cross name and symbol are registered service marks of the Blue Cross Association. ®LUMENOS is a registered trademark.
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